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Bynet Data Comunications Quality policy

The goal of Bynet Data Communications Ltd. is to produce its products and
services with the highest level of quality, as this is one of the key factors to its
success and an important means for obtaining the confidence and satisfaction
of its customers.

Bynet Data Communications Ltd. continueously strives to improve the quality
of its products and services in order to give its customers the maximum value
for their dollar. Providing reliable and quality service that exceeds its
customers requirements and expectations will enable the organization to
become a leader in its field.

To achieve these goals the company holds both management and staff
employees to the highest standards for improving their quality of work and
renewing technological training.

Management members are to ensure that the quality policy and its goals will
be thoroughly communicated and distributed to the entire staff.

The purpose of quality procedures is to outline the rules to be taken in order to
maintain a high level of quality.

The company's management will provide continued maintenance and follow-
up on the quality policy, which is to include updates and re-training for any
changes in requirements or procedures.

Quality assurance procedures are based on the requirements of the following
standards:

e |ISO 9001:2008

e |SO 13485:2003

e ISO 27001

e Requirements from IDM (Israeli Defense Ministry) suppliers, level A.
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